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Dedication of Telecommunicators

Holbrook, AZ: On October 21, 2021, Navajo County Sheriff's Office Emergency Communications
Center received two 9-1-1 calls from the same phone number and when answered, the caller
hung up. Telecommunicators called the phone number back and finally got an answer. There
was music playing loud in the background and our telecommunicator asked the caller to turn
down the music. The caller advised she needed help as she was being kidnapped. There was a
male heard in the background telling the caller to shut up, the line was then disconnected.

Our Communications Center attempted to contact the caller multiple times with no luck. The
State 9-1-1 Office provides a resource called Rapid Deploy, which is a system that enables real-
time connectivity to devices and data anywhere. This is another resource for
Telecommunicators to utilize in obtaining the caller's location.

Telecommunications used the Rapid Deploy system to text the caller and ask if she could text,
to which she replied, “yes, please help me.” Our Telecommunicator continued communication
via text to the caller to obtain information on their location and a description of the suspect.
While in communication with the caller, our Communications Center relayed the updated
information to the Arizona DPS Troopers and Navajo County Sheriff Deputies who were
responding to the call. With the help of the caller and the Rapid Deploy system, the suspect was
ultimately arrested at the Flying J Gas Station in Winslow, AZ. The first 9-1-1 call was received at
4:31 pm and the suspect was arrested at 5:09 pm.

Every day the Navajo County Sheriff’'s Office Emergency Communications Center receives
numerous calls for service. They never leave a call unanswered. They work hard every day and
are dedicated to ensuring the citizens of Navajo County receive the help they need.
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